Cafe (Volunteer)

Thursday/Sunday Services

Role

Expectation

Serve our church family and those here for the first time while
maintaining quality, efficiency, and customer care in the Cafe. Learn
new barista skills and techniques while keeping the focus on serving
others as modeled by Christ.

The Cafe offers a fun and casual environment for people to connect
with each other and offers the opportunity to minister to others in
an unconventional way. We get to help first time guests have an
awesome experience, see regular attendees bond over a cup of
coffee, and even connect with people ourselves by engaging &
asking how someone is doing!

Each Cafe volunteer is responsible for showing up for their chosen
service and maintaining their designated station. During their
service time, a Cafe volunteer is expected to:

e Provide excellent customer service, loving our church as
ambassadors for Christ.
e Remain on and maintain their designated station.

o Leads have the right to change the stations of
volunteers based on: need, desire to grow
volunteers, and preference, if applicable.

e Show up on time for chosen service; serving starting time is
available on each monthly schedule.

e Sign up on each monthly schedule and communicate with
respective lead regarding your service

e Start each serving time with an open mind to learn different
drinks, techniques, and stations

e Make each drink with attention to detail and efficiency

In addition to the service expectations, volunteers are expected to
participate in regular training, celebrations, and other ministry
events. Volunteers are encouraged to invite new volunteers to join
the team by inviting friends, family, Life Group members, etc. to
serve with them. If you have a new volunteer for the team, please
have them connect with a paid staff member from the Cafe.

Personal Expectations:

Membership

Attend weekly worship service

Participate weekly in a Life Group

Maintain a consistent devotional time with God



e Live obediently to God’s Word with your time, talents, and
resources

Goal To serve our church wholeheartedly with each drink ordered, grow
in applicable skills, and connect with other volunteers and church
attendees.



